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AomuHuncTpaums MNokpoBCKoro cenbcoseTa
AbaHckoro panoHa KpacHosipckoro kpas

NOCTAHOBINEHUE

00.00.2023 c. NMokpoBka Ne npoekT-n

06 yTBEPXOAEHUN aAMUHUCTPATUBHOIO

pernameHTa NpeaocTaBneHNsa MyHULMNanbLHON
ycnyrmn «lpepocTtasnenne nHgpopmaumm 06 obbekTax
HeOBMXMMOro UMyLLIECTBa, HAaXOASLLErocs B
MYHUUMNanbHOW COBCTBEHHOCTU 1 NpeaHa3Ha4YeHHOro
ANs cAayn B apeHay»

B cootBetctBUM C DepepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-3 «O6
opraHvsauun npeaocTaBfeHnss rocydapCTBEHHbIX W MYyHUUMNAmNbHbIX  YCRyry,
obecneyvyeHns OTKPLITOCTM M 0OLWEeOOCTYNHOCTU MHGOPMauun O npefocTaBneHnu
MyHUUMNanbHbIX YCNyr, pyKoBOACTBYACL cTaTbEén 19 YcrtaBa [MokpoBcKoro cenbcoseTta
AbaHckoro panoHa KpacHospckoro kpasi, TOCTAHOBIJIAO:

1. YTBEpOUTb a4MUHUCTPATUBHBIN PerfameHT npeaocTaBfieHNa MyHUUMNaNbHOW
ycnyrn  «[pepoctaesneHne uHgopmaumm o6 obbektax HeaABMXKMMOro WUMYLLLECTBA,
HaxogsLeroca B MyHUUUNANbHOM COBCTBEHHOCTU M NpefHa3Ha4YeHHOro Ans caayun B
apeHay», COrfiacHO NPUITOXEHUIO.

2. KOHTpOsb 3a CNOMTHEHNEM HACTOSALLEro NOCTAHOBMNEHUS OCTaBMA 3a CO60N.

3.[NlocTaHoBNEHNE NOANEXUT pa3MeLLeHno Ha odurumnanbHoOM canTe [oKpoOBCKOro
cenbcoBeTa ABaHckoro panoHa KpacHosipcKkoro kpasi.

4. TlocTaHoBMNeHWe BCTynaeT B CWly B [eHb, Creaylwun 3a OHEM ero
oduymanbHOro onybrnvkoBaHNa B NepuoaudeckoM nedyaTtHoM m3gaHun «BegomocTsx
OpraHoB MeCTHOro camoynpassfieHusi [TOKpOBCKOro cenbcoBeTa.

[(naBa NoKpoBCKOro cenbcoBeTa K.B.CunuHa



MNpunoxeHne

K MOCTaHOBIIEHMIO

agMuHucTpaumm NoKpoBCKOro cenbcoBeTa
oT 00.00 2023 Ne npoekT-n

AOMUHUCTPATUBHbIU PEFMAMEHT
npeAocTaBneHUs MyHULMNanbHOW ycnyru

«MpepocraBneHne nHpopmMmaumnm o6 o6beKTax HeABMKMMOro UMYLLECTBA,
HaxopsLerocsi B MyHMUUnanbHOW COGCTBEHHOCTU U NpeAHa3Ha4YeHHOoro Ans
chayuu B apeHay»

[. OOLwWwme nonoxeHus

1.1 Hactoawun agMmMHUCTPATUBHBLIN perfiaMeHT Nno npeaocTaBfieHno MyHULUNanbHON
ycnyrn «[lpegoctaBneHve wHpopMmaumm o6 oObekTax HeaBMKUMMOro WMMyLLecCTBa,
HaxoasLlerocs B MyHMuunanbHOM COBCTBEHHOCTU U NpeAHa3HaYeHHOoro Ans caayu B
apeHgy» (Ooanee - agMUHUCTPATUBHbBIA pernamMeHT) ycTaHaBnmMBaeT NoOpsLoK, CPOKU U
nocrnefoBaTenibHOCTb  aAMUMHUCTPATMBHLIX  Mpoueayp  Npu  npegocTaBreHun
MYHUUMNANBHOW yCNyrm B COOTBETCTBMM C  3aKOHOOATeNbCTBOM  Poccumnckom
depepauyum.
1.2. PernameHT pa3mellaetcs Ha IHTepHeT-canTe http://nokpoBckui-cn.pd/
, TaKke Ha MHPOPMALUMNOHHLIX CTeHAaxX agMUHUCTpauumn MNokpoBCKOro cenbcoBeTa

1.3. PaspaboTtka u cornacoBaHve npoekta agMUHUCTPATMBHOIO perramMmeHTa
OCYLLeCTBNATCA B  FOCYAApPCTBEHHOW  WHOPMaUMOHHOW cucteme U (Unun)
MYHUUMNANbHOM MHGOPMALMOHHON cucteme, obecnevmBaloWmMX COOTBETCTBEHHO
BeJeHne peecTpa rocyaapcTBeHHbIX yenyr cybbekta Poccunckon ®efepaunn, peectpa
MYHULUMNANbHbIX YCAYT B 3N1EKTPOHHON hopMme.

Il. CTaHAapT NnpeAoCcTaBNeHUA MyHULMNanNbHOW yCnyru

2.1. HaumeHoBaHne myHuumnaneHon ycnyrm — «llpegocrasneHne nHgopmauum
06 obObektax HeaBMXKUMOro MMyLeCTBa, Haxogdwerocd B  MyHAUUNANbHOM
CcOBCTBEHHOCTM U NpegHa3HaA4YeHHOro AN caayv B apeHay» (ganee — MmyHuumnanbHas
ycnyra).

2.2. lNpepoctaBneHne MyHuUMnNanbHOW ycnyrn ocyuiectendeTcsa [1OKpoBCKOro
cenbcoBeta AbGaHckoro parnoHa KpacHosipckoro kpasi(iganee - agMuMHUCTpauus).
OTBETCTBEHHBIM UCMOMHUTENEM MYHUUMMANbHOW YCRyrn sBRseTca cneuuanuct
cenbcoBeTa.

MecTto HaxoxgeHus: 663743, c. MNokposka, yn. CoseTckas , 38, AGaHCKWIA pauoH,
KpacHosipckuin kpan.

Mo4yToBbIN agpec: 663743, c. MNokposka, yn. CoBeTckas , 38, AGaHCKMI paiioH,
KpacHosipckui kpan.

[MpUEMHbIE OHK: C NOHeAeNbHMKA NO NATHULY

Mpadumk paboTsl: ¢ 8.00 oo 16.00, (06eaeHHbIN nepepbiB ¢ 12.00 go 13.00)

TenedoH/dakc: 8(39163)73-2-87, agpec 3I1EeKTPOHHOM noYyThl

pokrovkaglava@yandex.ru;

NHdopMaumio no npoueaype npenoctaBneHnst MyHUUMNAnbHOW YCIyr MOXHO
nonyuutb y crneuuanucTa agMUHUCTpPaUMM  OTBETCTBEHHONO 3a NpenoCcTaBneHue
MyHULIMNAnbHONM YCNyru.


http://покровский-сп.рф/

2.3. [Monyyatenamu MyHUUMNANbHOW YCMyrn SBASIOTCHA HOpPUAMYECKME ¢
dunaunyeckme nuua.

OT umeHun 3aaBuTENS MOryT BbICTYNaTb (hmM3mMyeckue nuua, MMerLlime npaso B
COOTBETCTBUMN C 3aKkoHoaaTenbcTBoM Poccurckon Pegepaumm nmbo B cuny HageneHus
UX 3asBUTENsSMWM B NOPsiAKe, YCTAHOBMEHHOM 3akoHoAaaTenbCcTBOM Poccuiickon
depepaumm, NOAHOMOYMAMU BbICTYNaTb OT UX UMEHU (Qanee - 3adBUTENN).

2.4. PesynbTaToM NpegocTaBreHns MyHULMNanbHON YCNyrn SBNseTcs:

1) npepoctaBneHve 3asBuTENtO WHGopMaumm 06 obbekTax HeaBMXKUMOro
MMYyLLECTBA, HaXOASLWErocss B MyHUUUNanbHOM COGCTBEHHOCTU U NpeAHa3Ha4YeHHoro
ANda coadv B apeHay;

2) OTKa3 B NpefoCTaBneHMm MyHUUUNANbHOM YCIyru .

2.5. Cpok npenocTaBreHus MyHULMNanbHOW Yycryrn cocTtaBnset He 6onee
10gHen co OHA NUCbMEHHOro obpalleHus 3asBuTens unuM B AeHb obpaleHus npu

NMYHOM YCTHOM OGpaLLeHUm.

2.6. [NpaBoBbIMN OCHOBaHWAMW 0N MPefoCTaBfeHUs MyHUUMNanbHOW YyCnyru
ABNAeTCA:

- KoHctutyuma Poccunckon depepauunu;

- ®epepanbHbii  3akoH  oOT 06.10.2003 Ne 131-®3 «O06 obwmx npuHUMNaXx
opraHusauun MecTHoro camoynpasneHnsa B Poccuinckon ®enepaunny;

- @epeparnbHbiA  3aKOH oT 27.07.2010 Ne 210-®#3 «O6 opraHusauyum
npeaocTaBneHnsa rocygapCTBEHHbIX U MYHULIMMNANbHbIX YCIyr»;

- YctaB lNokposckoro cenbcoseTa AbaHckoro panoHa KpacHosipcKoro kpas

2.7. McuepnbiBatoLwmm nepeyeHo  [JOKYMEHTOB, HeoOxoOuMbIX  Ansd
npegocTaBneHns MyHULMNansHOM ycnyru (qanee - OKYMEHTbI):

- Npu NUCbMEHHOM obpalleHnn - 3adBrneHWe COrfacHO MPUMOXKEHNO K
HacTOsILLEMY pernamMmeHTy.

OpgHOBpEMEHHO C  [OOKYMEHTaMW, YKa3aHHbIMW B  HACTOSILLEM  MyHKTe,
3agasuTenemM npeacraBnaeTcs NMCbMeHHoe corracue Ha ob6paboTKy ero nepcoHasnbHbIX
AaHHbIX B NPOM3BOSIbHOM (hopMme.

TpeboBaTb OT 3aaABuTENEnW [OOKYMEHTbl U CBeOEHUs, He NpeayCMOTPEHHbIE
AAHHBIM MYHKTOM afiMUHUCTPATUBHOIO perfiaMeHTa, He LOnycKaeTcs.

2.8. 3anpeLlleHo TpeboBaTb OT 3aABUTENS:

npeacTaBneHns AOKYMEHTOB U MHGOpMaLMM UM OCYLLECTBIEHUS OEeUCTBUN,
npeacTaBneHne WnNu OcCyLLEeCTBEHWE KOTOPbIX He NpegyCMOTPEHO HOpMaTUBHbIMU
NpaBOBbIMW  aKTaMu, PerynupylowmMm OTHOLWIEHUS, BO3HMKaKLWMe B CBA3UM C
npegocTaBneHnemM MyHUUUNANbHOM YCIyru;

npeacTaBneHns OOKYMEHTOB W WHopmMauum, KOTOpble B COOTBETCTBUMM C
HOpMaTMBHbIMM NpaBoBbIMW akTamu Poccunckon depepaumm, HOPMATUBHBLIMU
npaBoBbIMM akTamu cybbektoB Poccuickon ®degepaumm u MyHULMNANbHLIMA
NpaBOBbIMW aKTaMW HaXOAATCA B PacnoOpsiKEHUMM rOCYyAapCTBEHHbLIX OpPraHos,
nNpegoCTaBNAWMNX FOCYOAPCTBEHHYK YCIyry, WHbIX [OCY4apCTBEHHbIX OpraHos,
OpraHoB MECTHOro camoynpasfneHus v (Mnu) noaBegOMCTBEHHbIX FOCYAapPCTBEHHbLIM
opraHam U1 opraHam MeCTHOro CaMOynpaBrieHUss OpraHu3auuin, y4acTBYHOLUMX B
npegocTaBNeHUn rocygapCTBEHHbIX WU MyHUUMMAanbHbIX YCAYr, 3a WCKITHOYEHUEM
AOKYMEHTOB, yKa3aHHbIX B YacTu 6 ctatbn 7 degepanbHoro 3akoHa ot 27.07.2010 Ne
210-03 «O6 opraHMsaumMm npenocTaBfieHUs rOCYOaPCTBEHHbIX W MYHUUUNANbHbIX
ycnyr».

OCYLLIECTBMNEHNS OEWCTBMWA, B TOM 4YUCRe COrnacoBaHui, Heobxooumbix Ans
NOSTlyYEHUST MYHUUMMAnbHbIX YCNYr W CBA3aHHbIX C oObpalleHnem B  UHble
rocygapCTBeHHble OpraHbl, OpraHbl MECTHOrO camMOyrnpaBneHusi, opraHusauuu, 3a
NCKIMIOYEHMEM MONYYEHUS YCAYT, BKITHOYEHHbIX B NEPEYHN, YKa3aHHble B YacTn 1 cTaTbu



9 ®epepanbHoro 3akoHa Ne 210-®3, M nonyyvyeHUs OOKYMEHTOB M WHdOpMauuu,
npegocTaBnAemMbIX B pe3ynbtate npeaoCcTaBrneHns Taknx yenyr;

npegoctaBneHns Ha 6OymaxHOM HocuTene AOKYMEHTOB W MHopmauum,
9NEKTPOHHbIE 0Bpa3sbl KOTOPLIX paHee Oblnn 3aBepeHbl B COOTBETCTBUMN C NMYHKTOM 7.2
yactn 1 ctatbn 16 ®epepansHoro 3akoHa Ne 210-®3, 3a uUcknoYeHnem criyqyaes, ecnm
HaHeCeHne OTMETOK Ha Takme AOKYMEHTbl MO0 UX n3bATUE SABNAETCAS HeobXoanMbIM
yCnoBMeM npeaocTaBrneHnss MyHULUMNanbHOW YCIyru, N UHbIX Crly4yaeB, YCTaHOBMEHHbIX
denepanbHbIMKN 3aKOHaMU.

2.9. UcyepnbiBaroLwmin nepeyeHb OCHOBAHUN ANA OTKa3a B NPUEME NUCbMEHHOTO
3asBNeHns:

TEKCT [OKYMEHTa HanucaH Hepa3bopumBo, 6e3 ykasaHusa amMunuun, UMeHw,
oTyecTBa (PU3NYECKOro nuua; B [JOKYMEHTax WMEKTCH MNOAYUCTKW, MNOOMUCKMN,
3a4epKHyTble CoBa U UHblE HE OFOBOPEHHbIE NCTNPAaBEHNS.

2.10. WcyepnbiBawowunm nepeyeHb OCHOBaHMMW AN NPUOCTaHOBNEHUS
npeaocTaBneHNa  MyHUUMNANbHOM  yCryrm WM OTKa3a B MpedocTaBreHuun
MYHMLMNANbHOW yCnyru:

1) HecooTBeTCTBME ObpaLLEHNA COaEPXKaHUIO YCNYTW;
2) obpaLleHne CoOAEPXKUT HELLEH3YPHbIE UM OCKOPOUTENBHBLIE BbIPAXEHUS;
3) TeKkcT obpalleHna He NoaaaéTcs NPOYTEHUIO.

2.11. MyHnuunanbHas ycrnyra npegocrasnsietcs 6ecnnaTtHo.

2.12. MakcumanbHbIi  CPOK  OXMAaHMs B o4yepeau npu  3anpoce O
npeaocTaBneHnn MyHMLMNANbHOW yCnyrn cocTaBnseT He 6onee 15 MUHyT.

2.13. Cpok peructpaumm 3anpoca 3asBuTens O nNpeaocTaBfieHUn
MYHUUMNANbHOW ycnyru coctaBnsaeTt He 6onee 10 MUHYT.

2.14. TpeboBaHuas K nNOMeELWEHNaAM, B  KOTOpbIX NpeaocTaBnAeTcH
MyHuUMNanbHaga ycnyra:

NnoMeLLeHNs, B KOTOPbIX OCYLLECTBISETCA MPUEM rpaxaaH, obpaTmBLIMXCA 3a
nonyy4eHneM MyHUUUnanbHOW YCnyru, AOSMKHbl OblTb OCHAaLLEHbl COOTBETCTBYHOLMMMU
ykasatensamMmu, MHOpMaunoHHbLIMU CTeH4amMu ¢ obpasuamu 3anofiHeHUs 3asiBEeHNs U
nepeyHeM [OOKYMEHTOB, HeobxoauMmbIx AOns npegoctasneHus ycnyrn. Mecta gns
3anofiHeHNs HeobXxoauMbIX OOKYMEHTOB obopyayktTcs  CTynbsMW, CcTonamu U
obecneunBatotca 6GnaHkamu 3asBreHU, MNUCbMEHHbIMU MNpUHaANEeXHocTaMu. Ha
WHPOPMALMOHHOM CTeHOe B YypexaeHuun pasmellaeTcs nepeyeHb [OOKYMEHTOB,
KOTOpble 3adABUTENb JOIMKEH NPEeACTaBUTb A4S UCNOSTHEHUSA MYHULMNANbHON YCNyru.

Paboyee mecTo crneumanucToB agMUHUCTPaLMK, Y4acTBYHOLUMX B OKasaHUu
MYHUUMNANBbHOW  YCIyrk, OCHAaWaeTCsd HACTEHHOM BbIBECKOW WM  HACTOSIbHOM
Tabnuykon ¢ ykasaHmem bamunmm, UMeHu, oT4ecTBa 1 OOIHKHOCTU, HeobxogMmon Ans
NCNOJSTHEHNA MyHULMNANBbHOW yCryrn OPUCHON TEXHUKOMN.

MomeweHns ons npegocTaBfieHUss MYyHUUMMAnbHOM YCIyrM MO BO3MOXHOCTU
pasmeLLalTca B MakcumarbHO yaoOHbIX Ang obpalleHms mectax.

B mMecTax OXngaHus npegocTaBneHus MYHULUMNANbHOM ycnyru
npegycmatpmBaeTcsa obopyagoBaHue LOCTYMHbIX MeCT O6LeCTBEHHOro Monb30BaHUS
(TyaneTtos).

B mecrtax npepocTtaBneHuss MyHMUMMANbHOW YCRyrM Ha BUOHOM MecCTe
pa3MeLLalTCs CXeMbl pa3MeLLEHUs CpeacTB MOXapoTyLeHUss U nyTen 3Bakyauum
nocetutenem n pabOTHUKOB OPraHoB, Y4acTBYHWOLMX B OKasaHUM MyHULMNANbHON
ycrnyru.

MecTta npegocTaBneHuss MyHuuMnanbHOW ycnyrm obopyaytTca cpencrsamm
NoXXapoTYLLUEHMS U ONOBELLEHUS O BO3HUKHOBEHMMW YPE3BbIYaNHOM CUTYyaLUu.

Bxoagbl B nomelieHna obopyaytoTcs naHgycamu, pacluMpEeHHbIMU NPOXOoAamMu,

nossondawowmmm obecneunTtb 6eCI'IpeFIFITCTBeHHbII71 OOCTyn WHBanNnaoB, BKIko4asa
MHBaNMAOoB, UCMNOJIb3YHLWNX KpeCs1a-KOJIACKN.



Mpn nHOM pasmeweHnn nomMelleHnn MNo BbICOTE AOMKHa ObiTb obecneyeHa
BO3MOXHOCTb MOMYYEHUS MYHMUMNANbHON yCAyrm ManoMoOunbHbIMKM  rpynnamm
HacerneHus.

MecTa ana oXuaaHust U 3anofHEHUS 3asiBIIEHUN OOSMKHbI ObiTb AOCTYNHbI 4NS
WHBaNMOoB.

K mMecTy npegoctaBneHuss MyHuuMnanbHOW ycnyrin obecneymBaeTca AOCTyN
WHBANMAOB B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccunckon depepaumm o
coumanbHOM 3alimMTe WHBANMAOB (BKMYasi WMHBaANUOOB, MCNOMb3YHOLWNX Kpecna-
KONSICKM 1 coBak-NpoOBOAHNKOB):

- BO3MOXHOCTb CaMOCTOSITENIbHOIO NepeaBmKeHnst No TEPPUTOPUN, HaA KOTOPOWN
pacronoXeHo NOMeLLeHWe AN OKa3aHUs MyHUUMnanbHOW ycnyru , Bxoda B MecTa
npegocTaBneHns MyHUUMNANsLHOW YCIyrn 1 BbiIXO4a U3 HUX, NOCadKM B TPaHCMOPTHOE
CpeaCTBO M BblCaZKN U3 HEro, B TOM YKUCE C UCMOSb30BaHNEM Kpecna-KONACKY;

- COMpOBOXJEeHue WHBanNuMaoB, WUMERLWMX CTOWMKME paccTpoucTBa YHKLUK
3pEHNSS M CaMOCTOSATENbHOMO MNEepeaBMKEHUs, U OKa3aHMe MM MNOMOLWM B MecCTe
npenocTaBneHns MyHULMNANbHOW YCNyru;

- pa3melleHne obopymoBaHua KU HocuTenen mHdopmaumm, HeobxoauMbIX ANS
obecnedyeHns OecnpenAaTCTBEHHOro A0CTyna MHBaNMOOB K MeCTy npeaocTaBreHus
MYHUUMNANbHOW YCAYrn C y4eTOM OrpaHUYEHNN UX XKN3HeOeATEeNbHOCTH;

- JONYCK K MeCTy npefoCcTaBnNeHns MyHULMNansHOM ycnyrn cobakn-npoBogHuKa
npy Hanuuuu [JOKyMeHTa, noaTBepXaawlwero ee cneuuanoHoe obydeHne wn
BbldaBaemMoro no dopMe W B MOpsiAKe, KOTopble OnpeaensanTca denepanbHbiM
OpraHoOM WCMONHUTENBbHON BMACTU, OCYLLUECTBAAWMM QYHKUMM MO BbipaboTke u
peanusauumn rocygapCTBEHHON MONUTUKM U HOPMATUBHO-MPABOBOMY PEryrMpoBaHuUIo B
chepe coumanbHOM 3aWmnTbl HACENeHns;

- OKasaHue cneuuanucTaMmm NOMOLUM WHBaNMaam B MpeogornieHnn 6apbepos,
MeLLaloLWMX NONyYEHNIO MU MYHULIMNANbHOW YCNYrM HapaBHe C APYrMMn nuuamu;

- gybnvpoBaHne HeobxoouMmon AOns MHBaNUOOB 3BYKOBOW W 3pUTESIbHON
WHOpMaUUK, a TakkKe Haanucen, 3HAKOB M MHOW TEKCTOBOM U rpaduveckomn
MHOPMaUUKN 3HaKaMK, BbINOSIHEHHLIMU pPenbedHO-TOYEYHbIM WpUdTOM bBpainns,
A0MyCK cypaonepeBoa4vnka u TMgriocypaonepeBoaymka;

- MPY HanNUuUKU NpunerarLLen K NOMeLLEHNAM NapKkoBKN, BblAENSETCs HE MeHee
10 npoueHTOB MeCT (HO He MeHee ogHoro mecta) ans 6GecnnaTHOM MNapKOBKU
TPaHCNOPTHLIX CPEACTB, ynpaBnsemMblx HBanugamu |, Il rpynn, a Takke nHsanvgamu lli
rpynnel B nopsigke, yctaHoBneHHoMm [lpasutensctBoM Poccunckon depepaumn, wm
TPaHCNOPTHLIX CPEACTB, NEPEBO3ALLNX TAKUX MHBANUAOB U (Unn) aeTen-uHeBanuaos. Ha
YKa3aHHbIX TPaHCMOPTHbIX CpeAcTBax AOSMKEH OblTb YCTaHOBMIEH OMNO3HaBaTESNbHbIN
3Hak «WMHBanua». [lopsigok Bblgayn ono3HaBaTenbHOro 3Haka «WHBanug» Aans
NHONBMAOYaAbHOIO MCNONb30BaHUSA yCTaHaBnMBaeTcs YNOMHOMOYEHHbIM
MpaButensctBoMm Poccunckon depepauumn depeparibHbIM OpraHOM UCNOSTHUTENBHOMN
BNacTu. YKasaHHble MecTa AN MapkoBKW He AOSMKHbl 3aHMMaTb UHble TPAHCMOPTHbIE
cpeacTea.

215. Ha wHdpopmaunoHHOM cTeHOe B agMUHUCTpauMM pasMeLLarTcs
cnegyowme NHPOPMaUNoHHbIE MaTepuarnsi:

- CBeleHNs O nepeYHe npegoctaBngeMblX MyHULUNANbHbLIX YCIyr;

- nepeyvYeHb NpefocTaBnseMblX MyHUUMNANbHbIX YCryr, obpasubl JOKYMEHTOB
(cnpaBok).

- obpaseL 3anonHeHns 3asBEeHNS;



- agpec, Homepa TenedoHoB M dakca, rpacdmk paboTbl, agpec 3MEKTPOHHOWN
NoYTbl aMUHUCTPALNK;

- aAMUHUCTPATMBHbBIV PErMaMeHT;

- agpec odmumnanbHOro canta agMMHUCTpauum B cetn VIHTepHeT, coaepxallero
MHOpPMaUUIo O NPeaoCTaBeHNn MyHULUUNANbHOW YCryru;

- nopagoK  nonydeHus  MHopmauuMuM  3aaBuTENsSMM MO BOMpocam
npegocTaBneHns MyHuUMnanbHOW ycryrM, B TOM 4uUcrie O Xode npefocTaBneHus
MyHMLMNANbHOW yCnyru;

- NepevYeHb OCHOBaHUW ANA OTKasa B NpeJocTaBNeHnn MyHULMNansHOM YCnyru;

- nopsgok  obxanoBaHua  genctBuA  (0e3genctBusl) U peLleHun,
OCyLLeCTBNAEMbIX (MPUHATLIX) B XO4€ NPeAoCTaBNEHNA MyHULMNANbHOW YCAYTu;

- Heobxoanmas onepaTuBHas UHOpMaLMA O NPeoCTaBEeHUN MyHULMNATbHOW
ycryru.

- onucaHue npoueaypbl NpeaocTaBneHna MyHULMNansHOM YCrnyrn B TEKCTOBOM
BMAE U B BUAE BrOK-CXeMbl;

TekcT maTepuanoB, pasMellaeMblX Ha CTeHgaX, AOMmKeH ObITb HanevaTtaH
yOAOOHbIM Onsi YTeHUs WPUETOM, OCHOBHblE MOMEHTbI M Hambonee BaXHble MecTa
BblAeneHbI.

2.16. [lokasatensMm [OCTYNMHOCTM UM KayecTBa MYyHUUMNANbHOM YCryru
ABNAOTCA:

- cobntogeHne CpoKOB MpedoCcTaBfeHns MyHUUMNAnNbHOW  YCIyrn, CpOKOB
BbINOSTHEHUSA OTAENbHbBIX aAMUHUCTPATUBHbBIX NPoLeAyp B pamMkax ee npeaocTaBeHuns;

217. WHble TpeboBaHuMss, B TOM 4uCne YyyuTbiBawWME OCOBEHHOCTU
npeaocTaBneHna MyHUUMNAnbHbIX YCANYr B MHOrOQYHKUMOHAlbHbIX LEHTpax MU
0COBEHHOCTU NpeaocTaBneHnss MyHUUMNAnNbHbIX YCIyr B 9N1EKTPOHHON (hopMe.

Ill. CocTaB, nocrnenoBaTeribHOCTb U CPOKMU BbINOJIHEHUS aAMUHUCTPATUBHbIX
npoueayp, Tpe6oBaHUA K NOPAAKY UX BbINOJIHEHUA, B TOM Yucrie 0CO6eHHOCTH
BbINONHEHNUA aAMUHUCTPATUBHbLIX NpoLueayp B aNeKTPOHHOM hopMe, a TaKxke
0COGEHHOCTU BbINOJIHEHUS aAMUHUCTPATUBHbIX Npouleayp B
MHOroyHKLMOHanNbHbIX LeHTpax*

3.1. MpegocTaBneHne MyHMLMNanbHOWM yCryrn ocyLLeCTBASIETCS:

- YCTHO, B criydae obpalyeHus 3assuTtens (Npu NnM4yHoM obpalieHmmn);

- NUCbMEHHO, B Crflydae OTBeTa Ha NMCbMeHHOe obpalleHne nmbo obpalleHue,
HanpaBfieHHOE Yepe3 SNEKTPOHHYIO MOYTY.

3.2. NMonyyeHne KOHCyNbTauun No npoueaype NpeocTaBneHns MyHMumMnansHOm
yCryrn MOXeT OCYLLECTBMAATbCA creayowmmm cnocobamu:

- NOCPeaACcTBOM fINYHOro obpalleHus;

- obpaLeHms no TenedoHy;

- NOCPEeACTBOM NMNCbMEHHbIX ObpaLleHuii No noyTe;

- NocpeacTBoM obpalleHU No 3NEKTPOHHOM NoyTe.

3.3. OCHOBHbIMY TpeBOBaAHUAMM K KOHCYIbTaLMK 3aaBUTENEN ABNAKOTCS:

- aKTyanbHOCTb;

- CBOEBPEMEHHOCTb;

- YETKOCTb B U3MNOXEHMUMN MaTepuana;

- MOMIHOTa KOHCYNbTUPOBAHUS;

- HarnNaAgHOCTb hopM Nogayvm maTtepuana;

- yao6CTBO M AOCTYMHOCTD.

3.4. TpeboBaHna Kk ¢opme u xapakTepy B3aMMOOENCTBUA chneumanucTa
aAMUHUCTPaLMM C 3asBUTENSIMIA:



npy nuM4YHOM oObpalleHun 3asBuTenen cneuvanucT agMUHUCTpauUK OO0SDKEH
npeacTaBuTbCs, YykasaTb amMunmioo, MMA U OTYECTBO, COOOWMUTL 3aHMMaemyro
AOJDKHOCTb, CaMOCTOATENbHO [aTb OTBET Ha 3aJaHHbIN 3asiBuTenem Bonpoc. B koHue
KOHCYNbTUPOBaHMSA cneunanuct OoTAena, OCYLEeCTBASIOWNA  KOHCYNbTUPOBaHUe,
OOSDKEH KpaTKO MnoaBecTV UTOMM U MepeyvucriuTb Mepbl, KOTopble crnefyet NpUHATb
3asBUTENIO (KTO MMEHHO, KOrfa v YTo AOSMPKEH caenatb).

OTBeT Ha nNUCbMEHHble obOpaleHns 1 obpalleHuss MO 3NEKTPOHHOM MoyTe
[aeTcsa B NPOCTOM, YETKOM U NOHATHOW (bopMe C yKasaHueM paMunnmm n MHULManos,
Homepa TenedoHa cneynanucTa oTaena, UCNosHMBLLEro OTBET Ha obpaweHune. OTBeT
Ha NUcbMeHHoe obpalleHne noanucbiBaeTca [NaBon agMUHUCTpaUMK (3aMecTuTenem
rnaBbl agMUHUCTPaLUKN) NMMBO YNONTHOMOYEHHbBIM JOSDKHOCTHBIM SINLIOM.

3.5. lpu oTBeTax Ha TenedoOHHbIe 3BOHKM Cneunannuct B BeXnNueon dopme
4YeTKO M NoapobHO MHGOPMUPYET 06paTMBLUMXCA NO UHTEPECYOWMM UX Bonpocam. Mpu
HEBO3MOXHOCTU cneunanucta, NPUHSABLLEro 3BOHOK, CaMOCTOSTEINIbHO OTBETUTb Ha
NOCTaBMEHHbIM BOMNPOC, TenedOHHbIN 3BOHOK AOfMKEeH ObiTb nepeagpecoBaH
(nepeBeaeH) Ha apyroro cneumanucta unm obpaTtmeLLEMYCS rPaXXaAaHUHY OOMKEH ObiTb
coobuweH TenedoHHbIN HOMep, MO KOTOPOMY MOXHO MOSy4nuTb Heobxoanmyto
NHdO OPMaLNIO.

3.6. OTBeT Ha nUCbMeHHOe obpalweHMe O npouenype npenocTaBneHus
MYHMUMNANbHOW YCryrn npefocTaBnseTcs B TevyeHue 5 KaneHaapHblX OHEN CO AOHS
pernctpauumn aToro obpatieHus.

3.7. lMNMpepoctaBneHne MyHUMUMNANbHOW YCryrn BKIOYaeT B cebsi BbINOSHEHNE
cnefylowmnx agMMHUCTPaTUMBHLIX Npoueayp:

3.7.1. Mpn npenoctaBneHNn OOKYMEHTOB JIMYHO, NO MOYTE, MO 3SNEKTPOHHOW
noyre:

- MpUéM, perucTpaums 3asiBNeHUs u MNPUITOXKEHHbIX KOMWA [LOKYMEHTOB OT
3asBUTENs, HanpaBneHne [OOKYMEHTOB B aAMWHUCTpaAUMIo Ans npegocTaBreHus
MyHMLMNANbHOW yCnyru;

- NoAroToBKa oTBETa U HanpaBrieHWe ero no no4vte 3asaBuTento.

PesynbtatoMm  MCNOMHEHMS  aAMWHUCTPATUBHOIO  OENCTBUS  ABNAETCHA
HanpasfieHMe COOTBETCTBYHOLLEro AOKYMeHTa 3assutesnto. CpoK UCNOSTHEHUS OaHHOro
aAMUHUCTPaTUBHOIO OENCTBUA cOCTaBnseT He Gonee 5 gHen.

3.7.2. lpn nn4yHOM obpalleHnn 3aaBuTens:

- NPUEM 3asBUTENS;

- NpegocTaBneHne CoOOTBETCTBYOLLEN NMHpOPMaLIMK 3asiBUTESTIO.

PesynbtatoMm  MCNOMHEHUST  aAMUHUCTPATMBHOIO  OENCTBUSA  ABNAETCHA
npegocTaBneHne 3asiBUTEND cooTBeTCcTByloWwen uHpopmaumm. Cpok WUCMOMHEHUN
AAHHOTO aAMUHUCTPATUBHOIO AENCTBMSA COCTaBNsET He 6onee 15MUNHyT.

V. ®OpMbl KOHTPONA 3a UCNONTHEHMEM aAMUHUCTPATUBHOIO pernamMeHTa

4.1. Texkywmn KOHTpPONb 3a cobniogeHnem nocneaoBaTenbHOCTM OENCTBUN,
onpegenieHHbIXx PernameHToM OCyWecTBASEeTCS rfaBoM CenbcoBeTa M BKNKOYaeT B
ceba npoBegeHMe NPOBEPOK COOMOOEHMS U UCMOMHEHNS OTBETCTBEHHbIMU NULAMMU
(cneuynanuctamn)  OENCTBYIOLLErO0  3akoHOOATenbCTBa, a Takke  MOSIOXKEHWUN
PernameHTa.

4.2. TlepcoHanbHass OTBETCTBEHHOCTb OTBETCTBEHHbIX nNuL (cneunanucToB)
3aKpennisieTcsl B COOTBETCTBYIOLLUNX NONIOXKEHNAX AOSHKHOCTHBIX MHCTPYKLNIA.

4.3. KOHTpOsnb 3a MOMHOTOM M KayeCTBOM NpefoCTaBMeHUs MyHULMNanbHON
ycryru BkniodaeT B cebsa npoBeaeHne NPOBEPOK, BbIABNEHNE U YCTPAHEHNE HAPYLUEHWU
npaB 3asiBUTENEN, PacCMOTPEHUE, MNPUHATUE peLUeHUA U NOoAroTOBKY OTBETOB Ha



obpalleHus 3agsutenen, cogepxawue xanobbol Ha pelweHus, gencteus (besgencTauns)
OTBETCTBEHHbIX NKL, (CNeunanmcToB).

4.4. Mo pesynbTaTam NpoBeAeHHbIX NPOBEPOK B Cryyae BbIIBNIEHWUSI HapyLLEeHWN
npaB 3asBUTenerM no npefocTaBNeHN0 MyHUUMNANbHOMW YCNyrn ocyLlecTBnseTcs
NpuMBNEeYEeHNne  BUHOBHbIX NWUL K  OTBETCTBEHHOCTM B COOTBETCTBUM  C
3akoHogaTtenbcTBOM Poccumnckon degepaumn.

4.5. NpoBeaeHne NpoBepoK MOXET HOCUTb MIaHOBbLIN XapakTep U BHEMNaHOBbIN
xapaktep (Mo KOHKpeTHOMy obpaleHuio  3asButens no  NpeaocTaBeHnto
MYHULMMNANbHOW yCnyru).

V.docynebHbin (BHecyaeOHbIN) NOpPAAOK 06XKanoBaHUsA peLleHUn 1
aencteun (6esgencTBusl) opraHa, NnpeaoCcTaBnAOLWEro MyHMLMNanbHy ycnyry,
MHOTro(PyHKLMOHaNbLHOro LleHTpa, opraHu3saumm, ykasaHHbIX B 4acTtu 1.1 ctatbu
16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-P3 «O6 opraHM3auum
npenocTaBrieHUsi FOCyAapCTBEHHbIX U MYHMLUMNANbHbLIX YCIYr», a TakkKe ux
AOJMKHOCTHbIX NUL, MYHULUNANbHbIX ClYyXalux, paboTHUKOB.

5.1. 3agButenu MyHUUMNANbBHOM YCNyrM WMEKT npaBo obpatntbca C
3asBneHnem wunu xanobon (panee - obpaweHus) Ha pgeunctBua (6e3gencTsBus)
MCNOSMHUTENS, OTBETCTBEHHbIX Nuy (CneuMannuctoB), B TOM 4uCre B CreayroLmx
crny4vasix:

1) HapyweHue Ccpoka perucTpaumm  3anpoca  3asBuTens o
npefocTaBneHn MyHULMNANbHON yCryrM, KOMMNIEKCHOrO 3anpoca;

2) HapylweHuMe cpoka npenocTaBeHust MyHuumnanbHon ycnyrn.B
ykaszaHHOM criydae gocyaebHoe (BHecyaebHoe) obxanoBaHve 3asBUTENEM peLLeHnn 1
AEencTBum (6espnencTBns) MHOro©yHKLMOHaNbHOIo LeHTpa, paboTHuKa
MHOIO(YHKLMOHANbHOIo LIEHTPa BO3MOXHO B Cllydae, eCcnm Ha MHOrogYHKLNOHANbHbIN
LEHTp, peweHna u pgeuncteus (6e3nencTBne) KoToporo o6xanytTcsl, BO3NOXeHa
YHKUMA NO NPeaoCTaBfEHNI0 COOTBETCTBYHOLLEN MyHULMNANbHOW YCNyrn B MNOSTHOM
obbeme B nopsiake, onpegeneHHom yactbto 1.3 cratbm 16 degepanbHOro 3akoHa Ot
27.07.2010 Ne 210-®3 «O6 opraHu3aumm npeaocTaBfeHns roCyaapCTBEHHbIX WU
MYHMLUMNANbHbIX YCNYr»;

3) TpeboBaHve y 3aaBUTENs [OOKYMEHTOB wunu uHdopmMaumm nubo
OCYyLLeCTBNEHNS [OENCTBUW, nNpeacTtaBfieHne WunM  OCYLECTBIIEHME KOTOPbIX He
npeaycMOTPEHOHOPMATMBHbIMM  NpaBoBbiIMM  akTamu  Poccuiickon  Pepepaumum,
HOpPMaTMBHbIMW  MNpPaBoOBbIMM  akTamMm  cybbektoB  Poccunckon  depepaumn,
MYHMUMMNANbHbIMX NPABOBbLIMW akTamu Ansi Npe4oCTaBNeHUst MyHULMNANbHOM YCyru;

4) oOTka3 B nNpuemMe [OOKYMEHTOB, NpefoCTaBfieHNne  KOTOPbIX
NpeaycMOTPEHO HOPMAaTMBHbBIMW  MpaBoBbiMM  akTamu Poccuiickon  Pepepaumum,
HOpPMaTMBHbIMW  MNpaBoOBbIMM  akTamMm  cybbektoB  Poccunckon  depepaumn,
MYHMUMNANbHBbIMX NPABOBLIMW aKTaMn Onsi NPeAoCTaBNEHNs MyHULMNANbHOW YCNyri,
y 3asBUTENS;

5) oTka3 B npegocTaBfeHUM MyHULMNAnbHOW YCNyrn, eCnv OCHOBaHWUS
OoTKasa He npeaycMoTpeHbl doefepanbHbIMU 3aKOHaMU U NMPUHATBIMU B COOTBETCTBUN C
HUMW UHBIMWU HOPMATUBHbLIMW NPaBoOBbIMKU akTaMu Poccuiickon deaepaunm, 3akoHaMn n
WHBIMW HOPMAaTMBHbIMW MpPaBOBbIMU akTamn cybbekToB Poccuiickon Pepepauuu,
MyHUUMNanbHbIMM  MNpaBoBbiMM  akTamMn.B  ykasaHHoM  cnyyae  pocyanebHoe
(BHecygoebHoe) obxanoBaHwe 3asiBUTENEeM peleHnn u gencrsum (6e3gencteus)
MHOrOQYHKUMOHANLHOrO  LeHTpa, paboTHMKa  MHOroyHKUMOHAMNbHOrO  LEHTpa
BO3MOXHO B Clflyyae, eCriv Ha MHOro(yHKUMOHamNbHbIA LUEHTP, pelleHus U OencTBus
(6e3pencTBme) KOTOPOro oO6GXanyrTcd, BO3NOXEHA QYHKUMS MO npeaocTaBreHuto
COOTBETCTBYIOLLEN MyHUUMNANbHOW YyCcnyrm B MonHOM obbemMe B nopsgke,



onpegeneHHomMm vactbio 1.3 ctatbn 16 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-93
«O6 opraHusauun npeaocTaBneHnsa rocygapCTBEHHbIX U MyHULMNANbHbLIX YCITyr»;

6) 3atpeboBaHue C 3aaABMTENsS NpW NPeaoCTaBNEHUN MyHULMNAanbHOM
ycnyru nnatbl, He NpeayCMOTPEHHON HOPMAaTUBHBLIMU NPaBOBbIMW akTamu Poccuimckon
depepaumm, HOpMaTMBHBIMU NPABOBLIMK akTaMu CyGbekToB Poccunckon degepaumm,
MyHULUMNANbHbIMU NPaBOBbLIMU aKkTamu;

7) OTka3 opraHa, npegoCTaBMSAOWEr0 MYyHAUMMANbHYK  yChyry,
OO/MKHOCTHOMO  fvMua  opraHa, NpedoCTaBnsaloWero  MyHUUMnanbHyl  ycnyry,
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOrogyHKUMOHANbHOrO  LIEHTPa,
opraHuMsauun, npeaycMoTpeHHbIX 4Yactbto 1.1 ctatbm 16 dPepepanbHOro 3akoHa
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-d3 «O6 opraHusauum npenocTaBneHus
roCy4apCTBEHHbIX U MyHMUMMANbHbIX YCNyr», Unu ux pabOTHUKOB B WCNpaBrieHuu
AONYLLEHHbIX UMW OrnevaTtok U owmnboK B BblOAaHHbIX B pe3ynbTaTe npenocTaBreHus
MYHMUMNANbHOW YCNyrn AOKyMeHTax nMbo HapylleHne YCTaHOBMEHHOro Cpoka TakuxX
ucnpaeneHnn. B ykaszaHHOM cnyvae pocynebHoe (BHecypnebHoe) obxanoBaHue
3asBUTENEM pelleHnn n gencteun (6e3genctens) MHOroOyHKLMOHANbHOIMO LEHTPa,
paboTHMKA MHOrO(PYHKUMOHANbHOrO LiEHTpa BO3MOXHO B Cry4yae, €ecnvM Ha
MHOTrOOYHKLUMOHAmNbHbIN  LEHTP, peweHns un penctemna (6e3nenctene) KoToporo
obxanylTcs, BO3nOXeHa QYHKUMA NO  MpPedoCTaBfeHU0  COOTBETCTBYHOLLEWN
MYHUUMNANbHOW yCcryrM B nonHoM obbeme B nopsigke, onpedeneHHoMm 4vactbio 1.3
ctatb 16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNANbHbIX YCIyr».

8) HapyleHue cpoka unuM nopsigka Bbldayn OOKYMEHTOB MO pes3ynbrartam
npeaocTaBneHnsa MyHULMNAIbHOW YCRyru;

9) npuocCTaHOBMEHME NpPenoCTaBfEeHMs  MyHUUMNANbHOW  YCNyru, €ecnu
OCHOBaHUSA MPUOCTAHOBMNEHUA He MpedyCcMOTpeHbl deaeparnbHbIMKU  3aKOHaMU 1
MPUHATBIMA B COOTBETCTBUM C HUMMWU WHBIMW HOPMAaTUBHLIMW MPABOBbLIMW aKTaMu
Poccuinckon depepauumn, 3akoHamum M UHbIMWA HOPMATUBHBLIMW MNPaBOBbLIMU aKTaMu
cybbektoB Poccuickon ®depepaumn, MyHuMUMNaAnNbHbIMW  NpaBOBbIMU  akTamun.B
ykaszaHHOM crnyvae gocyaebHoe (BHecyaebHoe) obxanoBaHme 3asBUTENEM PELLEHUN U
AEencTBUn (6espencTeng) MHOrOOYHKLMOHaNbHOIro LeHTpa, paboTHUKa
MHOIO(YHKLMOHANBbHOIO LIeHTpa BO3MOXHO B Cliyyae, eCnm Ha MHOrogYHKUNOHANbHbIN
LeHTp, peweHna u geuncteus (6e3gencTeme) KOTOporo obxanyrTcd, BO3MOXeHa
YHKUMA NO NPefoCTaBfiEeHNI0 COOTBETCTBYIOLLEN MYHULMNANbHOW YCyrn B MNOSTHOM
obbeme B nopsake, onpegeneHHoM yacteto 1.3 ctaten 16 degepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npeaocTaBrEHNs TOCYAAPCTBEHHbLIX W
MYHMLUMNANbHbIX YCNYry;

10) TpeboBaHue y 3asiBUTENSA NMpW NPEAOCTaBMIEHUN  MYHULMNANbHOW YCRyru
AOKYMEHTOB WMNU MHGOPMauun, OTCYTCTBME M (MNM) HELOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb npu nepBoHavyanbHOM OTKa3e B npueme JOKYMEHTOB, HeOOXoauUMbIX Ans
NpeaocTaBnNeHNsa MyHMUMNanbHOM ycnyrn, nMbo B NpefoCTaBneHMn MyHUUUnanbHOm
YCNyru, 3a UCKIOYEHWEM CRyyaeB, NpeayCMOTPEHHbIX MyHKTOM 4 4yactn 1 ctatbn 7
depepanbHoro 3akoHa Ne 210-d3. B ykaszaHHOM crniydae gocyaebHoe (BHecyaebHoe)
obxanosaHue 3aaBuTENEM peLLeHnn n AencTesnm (6esnencrauns)
MHOIMO(YHKUMOHANbHOro  LeHTpa, paboTHMKa  MHOroyHKUMOHANbHOIrO  LIEHTpa
BO3MOXHO B Crly4ae, €Cfiv Ha MHOro(pyHKUMOHamNbHbIM LEHTP, pelleHus N OencCTBUA
(6e3pencTBme) KOTOPOro obGXanyrTcd, BO3NOXEHA YHKUMS MO npeaocTaBreHuto
COOTBETCTBYIOLUNX FOCYOAPCTBEHHbIX UMM MyHULMNAMNbHBIX YCAYyr B NOTHOM o6beme B
nopsiake, onpeaeneHHomM 4Yactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-03.

5.2. OOGpalweHus nognexart obsi3aTenbHOMY paccMOTpeHuto. PaccmoTtpenune
obpalueHnn ocyuectensieTca 6ecnnaTHo.



5.3. Xanoba nopaetcs B nucbMeHHOM dopme Ha OymaxHOM HocuTene, B
9IeKTPOHHOM dhopMe B  OpraH, nNpeaocTaBfSOWMN  MYHULMNANbHYIO — YChyry,
MHOIMO(YHKUMOHANbHbLIN LEeHTP NMO0O B COOTBETCTBYHLUMIN OpraH rocyaapCTBEHHOM
Bnactum (opraH MeCTHOro camoynpasneHnsa) nybénmyHo-npaBoBoro obpasoBaHus,
ABMAKOWMIACA ydpeauTeneM MHOrogyHKUMOHANbHOro LeHTpa (danee - ydypeauTtenb
MHOIO(YHKLMOHANbLHOIo LUeHTpa), a Takke B opraHusauun, NnpeaycMOTPEeHHbIE YacTbio
1.1 ctatbn 16 depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX YCnyr». XKanobbl Ha pelueHns u
pencTteus (6esgenctene) pykoBOAMTENST OpraHa, NpegocTaBnsAoLWero MyHUUunNanbHyo
ycrnyry, nNogatTCa B BbILWECTOSAWMN OpraH (Mpy ero Hanuumm) nubo B criydae ero
OTCYTCTBMSI  pacCcMaTpuBalOTCA  HENnocpedCTBEHHO  PYKOBOAUTENEM  OpraHa,
npegocTaBnsAwLWLero MyHuuunanbHyto ycnyry. >Xanobbl Ha pelleHus U OencTsug
(6e3penictBne) paboTHMKA MHOrOMYHKLMOHANBLHOMO LIEeHTpa MOA4alTCs PYKOBOOUTENO
3TOr0  MHOrOOYHKUMOHANbHOrO LeHTpa. >Kanobbl Ha pelweHus W OencTBus
(6espencTBune) MHOTrOOYHKLIMOHAITbHOIo LUeHTpa nogarTca yypeaunTernto
MHOIMO(YHKUMOHANbHOrO  LEHTpa WM OOIDKHOCTHOMY  nuuy,  YNOSTHOMOYEHHOMY
HOpPMaTMBHbIM MpPaBOBbIM akTOM cybbekta Poccuinckon Pepepauuun. Xanobbl Ha
peweHna n genctena (6esgencteme) paboTHUKOB oOpraHuM3auuin, npeaycMOTPEHHbIX
yacteto 1.1 crtatenm 16 ®degepanbHoro 3akoHa oT 27.07.2010 Ne 210-¢3 «O6
opraHusauun npegocTaBfieHNs rocyAapCTBEHHbIX U MyHUUMNANbHbIX YCyr», NOAATCA
PYKOBOAUTENAM 3TUX OpraHn3aumm.

5.4. JXanoba Ha peweHna u penctBus  (6es3pgencTeme)  oprala,
npegoCTaBNALWEro  MyHAUMNANbHYK  YCryry, OOSDKHOCTHOrO  fvua  opraHa,
npeaocTaBnsAloWero  MyHUUMNANbHYD  YCRyry,  MYHULMMAnNbHOTO  CRyXawllero,
pyKOBOAUTENA OpraHa, NpefocTaBnAloWero MyHUUMNANbHY Ycriyry, MoxeT ObiTb
HanpasreHa no no4yte, C UCMNOMb30BaHNEM WH(OPMALNOHHO-TENEKOMMYHUKALMOHHOM
ceTn VIHTepHeT, odumumnanbHOro canta opraHa, NpegocTaBnfAloWero MyHULMNansHy
yCnyry, a Takke MoxeT OblTb MpUHATaA NpU NUYHOM Npueme 3assutens. XXanoba Ha
peweHna u genctena (besgenctenme) MHOroYHKLMOHAMBHOMO LeHTpa, paboTHuka
MHOIMO(YHKUMOHANbHOrO  LUEeHTpa MOXeT ObiTb HanpaBneHa Mo  nodvte, cC
NCNonb30BaHMEM  MHMOPMALMOHHO-TENEKOMMYHUKALMOHHON — ceTn  "VIHTepHeT",
obunumanbHOro  camta  MHOrFoOyHKUMOHANbHOrO  LEeHTpa, €eguHoro  noptana
rocygapCTBeHHbIX W MyHWUMNanbHbIX ycnyr nmbo  perMoHanbHOro  noprtana
rocy4apCTBEHHbIX M MyHULMNAMbHbBIX YCAYr, @ TakKe MOXET OblTb NPUHATA NPU IMYHOM
npueme 3assutens. XXanoba Ha peweHus n genctena (besgencrene) opraHMsaunin,
npeaycMOTpeHHbIX YacTbto 1.1 ctatbn 16 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHmnsauuun npegocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNANbHbIX YCyr», a
Takke WX paboOTHMKOB MOXeT ObiTb HanpasfeHa no no4vte, C WCMONb30BaHWEM
NHPOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTu "UHTepHeT", oduumanbHbIX CanToB
9TUX OpraHu3auumn, eauHoro noptana rocygapCTBEHHbIX U MyHULMNANbHbIX YCnyr nnbo
pernoHanbHOro noprana rocyaapCTBEHHbIX U MyHULMMANbHbIX YCAYr, a Takke MOXeT
ObITb NPUHATA NPY NINYHOM MpUEMe 3asBUTENS.

5.5. XKanoba gormkHa cogepxaTtb:

1) HaumeHOBaHWEe opraHa, nNpPeaoCTaBMSAIOWEr0 MYHULMNANbHYO  YChyry,
OOSDKHOCTHOMO  NiMua  opraHa, npefoCTaBnsAloWEero  MyHUUUNAnbHYK  YCRyry,
MHOIO(PYHKLMOHANbHOIo LeHTpa, ero pykosoautens v (unu) paboTHUKa, opraHm3auun,
npeanycMoTpeHHbIX YacTblo 1.1 ctatbn 16 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHusauun npegocTaBneHnst roCyAapCTBEHHbIX U MyHULMNAMbHbBIX YCIyr»,
nx pykosoagutenen u (Mnun) paboTHUKOB, pelleHns 1 aencTens (besgencrane) KoTopbix
obxanytoTcs;

2) hamunuio, M4, OT4YECTBO (MOcredHee - NpU HanuMyuu), CBeAEHUs 0 MecTe
XUTEeNbCTBa 3aaBUTENs - PU3nyeckoro nuua nmbo HauMeHOBaHWe, CBEAEHNA O MecTe



HaxXoXOeHWs 3aABUTENS - PUAMYECKOrO NULA, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPoOHHOM NoYThl (MPY HaNU4MM) U NOYTOBLIN agpec, no
KOTOPbIM AOMKEH ObITb HanpaBneH OTBET 3aABUTENIO;

3) cBegeHnsa o6 obxanyembix pelleHnax u aencteusix (6esgencrTeun) opraHa,
NpeaoCTaBNAOLWEro  MyHUUMNanbHyl  yCryry, [OOSKHOCTHOrO  nvua  oprala,
NpeaoCTaBNALWEro MyHUUMNANbHYIO YyCrAyry WM  MYHUUMNANbHOro  CriyXallero,
MHOIMO(YHKUMOHANbHOro  LUeHTpa, paboTHMKa  MHOrOYHKLMOHANBLHOIO  LIEHTPa,
opraHuMsauun, NpegycMoTpeHHbIX YacTtbio 1.1 ctatenm 16 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTaBneHns FOCYy4apPCTBEHHbIX U
MYHMUMNANbHbIX YCNYr», UX paboTHMKOB;

4) poBoAbl, Ha OCHOBaHMM KOTOPbIX 3asiBUTESb HE COrnaceH C peLleHneM U
aencrtemem (6e3n0encTBMeM) opraHa, nNpefoCTaBsAKOLWEro MyHUUMNANbHYO YCryry,
AO/MKHOCTHOMO  NMua  opraHa, NpeaoCTaBnsaloWero  MyHUUMnanbHyl  YCryry,
MYHMUMMANbHOIO  CriyXallero,  MHOrOYHKUMOHANbLHOrO  LeHTpa, paboTHukKa
MHOIO(PYHKLMOHANbHOIo LeHTpa, opraHnsaumn, NnpeaycMOoTPEeHHbIX YacTbio 1.1 cTaTbu
16 ®epepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusauumn
NpeaoCTaBNeHNa rocyaapCTBEHHbIX M MyHUUMNANbHbBIX  YCIyr», WX pPabOTHMKOB.
3asasutenem moryT 6bITb NpeacTaBneHbl AOKYMEHTbI (MPY HaNu4un), nogTeepXxaatoLme
A0BOAbI 3aaBuUTENS, NGO NX KONuw.

5.6. Kanoba, noctynuBwas B opraH, NpefoCTaBfslOWUA MyHULUNANbHYIO
YCNyry, MHOrO(YHKLMOHANbHbLIN LLEHTP, Y4peamTento MHOroyHKLMOHaNbHOro LeHTpa,
B opraHusaumm, npegycMoTpeHHble Yyactbto 1.1 ctaten 16 depepanbHOro 3akoHa oOT
27.07.2010 Ne 210-93 «O6 opraHusauMm npeaocTaBrieHUss TOCY4apCTBEHHbIX W
MyHMUMNANbHbIX YCNyr», MO0 BbIWECTOAWNA opraH (Npy ero Hanuuun), NoanexuT
pPacCMOTPEHNIO B TeyeHue nATHaguaTu paboumx AHEW CO OHS ee perncrpauuun, a B
cnydyae obxanoBaHusi OTKasa opraHa, NpefoCTaBnsoWero MyHUUUNanbHyl YCnyry,
MHOIO(PYHKLMOHANbHOro LeHTpa, opraHn3aumi, NnpeayCMOTPEHHbIX YacTbio 1.1 cTaTbu
16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusauun
npeaoCcTaBNeHNsA rocy4apCTBEHHbIX U MyHULMNAMbHbBIX YCNyr», B NpyuemMe LOKYMEHTOB
y 3asButens nubo B McnpaBneHuu AOMyLEeHHbIX OrnevyaTtok M OWnboK unu B cny4vae
06)XanoBaHMa HapyLleHUs YCTAHOBMEHHOrO CpOKa TaKUX WCNpPaBfeHWA - B TeYeHue
NsATM pabounx gHen Co AHS ee permcTpaumu.

5.7. Mo pe3ynbTatam paccMoTpeHUs anobbl NpMHMMaETCs OQHO U3 CReayrLLnX
peLleHni:

1) xanoba ygoBneTBopseTCcsA, B TOM u4ucrne B (opme OTMEHbl MPUHATOro
peLLeHns, ucnpaBieHnsa OONYyLLEHHbIX oneyvyaTok U oWnboK B BblAAHHbBIX B pe3ynbTarte
NpeaocTaBnNeHnsa  MyHMUMNANbHOM  YCNyrM [OOKyMeHTax, BoO3BpaTta 3asBUTES
OEHEeXHbIX CpeacTB, B3MMaHuWe KOTOPbIX He nNpegyCMOTPEHO HOPMaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon degepaunm, HOPMaATUBHBLIMW MNPABOBbIMU aKTaMu
cybbvekToB Poccuinckon ®egepauunmn, MyHUUMNanbHbIMM NPaBOBbIMU akTamu, a Takke B
WHBIX hopmax;

2) B y4OBNETBOPEHUN anobbl OTKa3biBaeTCs.

5.8. He nosgHee gHs, criegytollero 3a AHEM NPUHATUS PELUEeHUs, yKa3aHHOro B
nyHKkTe 5.7 Hactosawero AOQMUHUCTPATMBHOIO perfaMeHTa, 3asBUTEN0 B MUCbMEHHOM
dopmMe ¥ MO XKenaHuwo 3aaBUTENst B  SNIEKTPOHHOM dopmMe HanpaenseTcs
MOTUBMPOBAHHbIN OTBET O pe3ynbTaTax pacCMOTPEHNS XKanobbl.

5.9. B cny4ae npusHaHusa xanobbl nognexalwien yaoBneTBOPEHW0 B OTBeTe
3a8BUTENO, YKa3aHHOM B 4actu 5.8 HacTtoswero AAMWHUCTPATUBHOINO perfameHTa
HacTosILLEe cTaTbW, AaeTca WMHdopmauus O OEeNCTBUSAX, OCYLLECTBIISiIEMbIX OpraHom,
NpeaoCTaBNAWMM  FOCYyAApPCTBEHHYO  YCNyry, OpraHoMm, MpeaoCcTaBhsowmM
MYHMUMNANbHYK YCNyry, MHOrOQYHKLMOHANbHbIM LEHTPOM nnbo opraHusaumen,
npeaycMmoTpeHHon vactblo 1.1 ctatbm 16 PepepanbHoro 3akoHa Ne 210-d3, B uensx



He3aMeOsIMTEeNbHOr0  YCTPaAHEeHUSs!  BbISIBMIEHHbIX  HapyLeHUA  nNpu  OKasaHwun
MyHMUMMANbHOW YCNyrM, a TaKkke TMPUHOCATCH W3BUHEHWA 3a [JOCTaBlieHHble
HeygobGCcTBa M yKasbiBaeTCa MHGOPMauMss O JanbHEeWWwunx AencTBusaX, KOoTopble
Heo6Xo04MMO COBEPLUUTL 3asiBUTESIO B LeSIAX NOSTyYeHNS MyHUUMNanbHOW yCnyru.

5.10. B cny4ae npuaHaHus xanobbl, He noanexalen yaoBneTBOPEHNO B OTBETE
3asaBUTEnNO, YKasaHHOM B 4acTtu 5.8 HacTtoawero AAMMHUCTPATUBHOIO perfnamMmeHTa,
AAl0TCHA apryMeHTUPOBAHHbIE Pa3bACHEHUS O MPUYMHAX NPUHATOrO peLleHusl, a Takke
NMHpopmauusa o nopsiake obxanoBaHUSA NPUHATONO peLLEeHuS.

5.11. B cnyyae ycTaHOBMNeHWs B Xo4e WU MO pesynbTaTtaM pPacCMOTPEHUS
Xanobbl NpM3HaKoB cocTaBa agMUHUCTPATMBHOIO NpaBOHAapPYLUEHUS NN NPeCTyNeHns
AOIMKHOCTHOE NNLO, PabOTHUK, HAaAEeMNEeHHbIE MOTHOMOYMAMM MO PACCMOTPEHMIO Xarnob
B COOTBETCTBMM C MNyHKTOM 5.3 Hacrtoswero AAMUMHUCTPATUBHOINO perfiameHTa,
He3amMe IMTeNbHO HaNpaBnAlT UMeLNecs MaTepuarnsl B OpraHbl MPpoKypaTypbl.



MpunoxeHwne

K aAMWHUCTPaATUBHOMY pernameHTy

Nno NpeAoCTaBEeHNI0 MyHULMNANBbHOW YCyrn
«lMpegocraBneHune nHgopmaumm 06 obbekTax
HeOBWXMMOro UMYLLIECTBA, HAaXOAALLErocs B
MyHUMLMNANbHON COBCTBEHHOCTU U
nNpeAHas3Ha4YeHHoro Ansa caayn B apeHay»

PykoBogutento

®.N.0. (HanmeHoBaHWE) 3aaBUTENS

Mo4yToBbLIN agpec

AJpec 3neKTPOHHOW NOYTLI (MPY HanMyun)

KoHTakTHbLIN TenedoH (npu Hanu4um)

3asaBneHne
Mpowy npegoctaBuTb MHe UWHGopmaumio 006 oObekte HegBUKUMOro
MMYLLECTBA,HaXoasaWeMCca B MyHULMNANbHOMW COBCTBEHHOCTM U MpeaHa3HaYeHHOM
ANS coayun BapeHay

MpumeyaHwue:

MNoanuck 3asButens / /
dhammnus, nHuumansbl

aara



